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Editorial

As the need for the editorial comes around 
every 8 weeks or so I seem to be constantly 
either seeing the children back to school or 
having them start yet another holiday. It is 
now half term. I have calculated that they 
go to school just 36 weeks of the year!! 

Places are going well for the Quiz on the 
14th November. I am told that all the questions are written and 
Peter Ball is entering a team this year!  I am aware that he is 
a keen quizster (made up word alert) so Swindell and Pearson 
might not make it to three years in a row.  Thank you to our good 
friends from Severn Trent Searches for saving the cheese and 
biscuits and sponsoring the event once again.

The Derby City Schools Debate Competition is bigger than ever 
this year with more teams and schools involved. An exhibition 
debate will have taken place at the University of Derby law 
school on the 23rd October involving a team of law students 
against the winning team from Littleover school from last 
year and judged by most of the team who won two years ago! 

A fantastic event and thank you to all those lawyers who are 
supporting it by judging a debate or two.

Another thank you to all those 50 local lawyers who have 
stepped forward to mentor a Derby University Law student this 
year. It is a great advert for DDLS to have such strong links into 
our local community both legal and generally.

We are also proud of our Derby Junior Lawyers, indeed they 
are an active bunch socially, raising money for charity and 
again with their links into the University. They are also and 
helping with the debate competition going into schools to be 
ambassadors for the profession. Please support DJL and 
consider getting a group of your younger staff together for their 
Christmas party. DDLS do not have a Christmas party so this is 
the chance to let your hair down. There is an advert for the party 
within this edition.

Julia Saunders
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President’s Page

Hello.

We are rapidly heading towards the end of the 
year and the Christmas season is almost upon 
us. In the meantime we still wait for news as to 
how this country will leave the E.U. on October 
31st 2019 - possibly...  

Brexit will represent the largest change to the UK’s legal 
framework for some time, especially with regards to lawyers 
who practice across the E.U. The Law Society has provided 
some guidance on their website for firms and offer a detailed 
level of support.

I attended the Derbyshire High Sheriff’s Legal Service at Derby 
Cathedral on Sunday 14th October 2019. The role of the High 
Sheriff dates back over 1000 years and the service is one of 
thanksgiving for our freedoms under the law. It was a privilege 
to be invited and to take part in the procession of judges, judges 
of the peace and other legal and non-legal dignitaries into the 
Cathedral for the service, especially as I was quite close to the 
front! Usually the procession begins at Derby Library and the 
participants walk past the Magistrates Court up to the Cathedral. 
Unfortunately this year the rain was most persistent and 
prevented a long procession. Instead the procession commenced 
from the Derby Cathedral Cafe, and even with the weather, a 
reasonable sized crowd were in attendance to see the event. 
Also in attendance were students from the University of Derby 
with Sue Jennings and hopefully as they progress through their 
careers in law they will see the tradition of the Derbyshire High 
Sheriff’s Legal Service continue for many years to come.

As always the event was meticulously organised and my thanks 
go to Andrew Cochrane, a former president of the Derby Law 
Society, and the current Under Sheriff of Derbyshire and Deputy 
Lieutenant of Derbyshire for the invitation. Our Vice-President 
Julie Skill was also in attendance and will next year be stood at 
the front of procession, something which I am sure she and the 
following presidents will also enjoy.

On November 14th 2019 at the Derbyshire County Cricket 
Ground’s Gateway Centre is the Derby & District Law Society 
Annual Quiz, sponsored by Severn Trent, eagerly anticipated 
with the usual intense fight for the Quiz Challenge Trophy. 
The event starts at 6.30pm and is always a good evening’s 
entertainment and I hope to see you there. 

Additionally, with Christmas fast approaching there are a 
number of events coming up which include the DJL Christmas 
Party Night taking place on Saturday 7th December at Jury’s 
Inn, Derby. 

Also coming up in the New Year is the now annual E4E Debating 
Competition for local schools which is run by our very own 
administrator Julia Saunders and has been a huge success. As 
always the event is run by volunteers and anyone wishing to 
attend or potentially help with judging should contact Julia.

In the meantime, thank you for your continued support of the 
Society and I look forward to seeing you at our upcoming events.

Martin Salt,
President, 2019-20

Derby and District Law Society 
sponsored the Debating Award at the 
Enterprise for Education Awards Event 
2019. DDLS are keen to continue to 

support the initiative of the Derby City 
Schools Competition which is now 
entering its third successful year.

The following is taken from a letter of 
thanks from Arshad Iqbal of E4E

“Thank you so much for sponsoring 
the Enterprise for Education Awards 
Event 2019. Your support enabled us to 
celebrate the many young people making 
huge advancements in their lives and 
overcoming a range of barriers, and also 
recognise the industry volunteers and 
good practice in schools that directly 
support these young people.
 
The event itself, held on 2nd July, was a 
huge success and would not have been 

possible without your support. Feedback 
from pupils, parents, employers and school 
staff has been overwhelmingly positive with 
many suggesting that we should do more 
to celebrate the achievements of young 
people, help them overcome adversity and 
further raise aspirations of our local young 
people. In recognition of this, E4E Board 
members are already discussing plans to 
turn this into an annual awards event. 
 
On behalf of all at E4E, please accept our 
many thanks for helping raise aspirations 
of local young people and celebrate their 
successes.”
 
The photo shows Martin Salt presenting 
the award to the winning debate team 
from Littleover Community School.

In the Community - E4E Awards
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Some benefits 
of using a local 
Conveyancer
The modern trend is 
for Estate agents to 
try and persuade their 
clients to use their 
own pet conveyancers 

– often a factory type outlet miles away 
from the town in which the property is 
located; clients too will often go on line to 
find the cheapest quote, rather than look to 
their local firms.

When I began in practice in the mid 1980’s 
there were two firms in the town where I 
worked, and two estate agents – all four being 
long established in one form or another; 
some clients – no doubt wary of small town 
gossip - took their conveyancing to the big 
city. By the turn of the century there were 
four law firms and five or six estate agents. 
Local knowledge was being diluted…

I well recall a couple of cases where my 
local knowledge saved the day. In one of 
them, a question had been asked by a 
buying conveyancer about the property’s 
septic tank and storm drains which the 
vendor client could not answer; the firm’s 
newly recruited young conveyancer came 
to me for help. A glance though the pre-
registration deeds (remember them?) 

showed the house had once been owned by 
someone I knew, although I did not know 
him when he lived there. I gave the chap a 
ring and asked him if he could remember 
anything about this property: his reply was, 
“remember it – I built it Chris: what do you 
need to know?” Chapter and verse was duly 
given and the query answered to the buyer’s 
satisfaction. They went on to complete the 
transaction.

On another occasion, I was acting for a buyer 
of a house on a fairly new development in the 
town. A contract pack had arrived from the 
selling side – acting for a national relocation 
company. I knew what should have been in 
the pack and a lot was missing. When I rang 
the other side they said they had supplied 
everything they’d been given. I recalled 
another client who had bought directly 
from the developers and had left the deed 
packet in the firm’s strongroom following 
completion. After a courtesy call to check 
they had no objection, I was able to extract a 
full set of copies of the missing documents: 
problem solved – or so I thought until the 
local search came back revealing that the 
estate road was not yet adopted and the 
Adoption Agreement & Bond had expired 
three months previously. Knowing the 
selling side would have no answers, I took 
a lunchtime walk and ascertained that for 
all intents and purposes the development 

was complete: top surface on the road, 
pavements tarmacked, streetlights in place 
etc. On my return, I rang County Highways 
and asked to be put through to Ian who 
was in charge of adoptions. As soon as I 
mentioned the name of the road, he said, 
“You’re going to tell me we’ve not adopted it 
and the Agreement’s expired”. Ian went on to 
say it was at the top of his hit list and the 
only things standing in the way of it being 
signed off were one broken kerbstone and 
one streetlight that did not come on at night. 
I advised my client accordingly and the 
decision was taken to proceed.

Let us now take a step back and think where 
both of these jobs could have ended if the 
client of today had been persuaded to use 
the conveyancing factory favoured by the 
estate agent rather than their local high 
street practice…..

Even now, ten years since I retired from 
practice and came off the Solicitors’ Roll, 
I get the occasional enquiry asking if I can 
remember anything about an anomaly 
on a particular development in that town. 
Only now the query usually comes from 
the local estate agents, because they know 
their recommended conveyancers in (say) 
Northampton won’t have a clue.

Chris Green

POSItION; Property Solicitor / Residential Conveyancer

Hours; Full time Monday to Friday 9 am to 5 pm (35 hours) (Part 
Time requests will be considered)

QuALIFICAtIONS; Not essential but a Solicitor, Licensed 
Conveyancer or Legal Executive would be preferred
    
ExPERIENCE; Minimum of two years carrying out a full-time 
conveyancing caseload (A newly qualified Solicitor will also be 
considered)  

SALARy; Market rate – dependent on experience.

KEy DutIES; Working on all aspects of standard conveyancing files 
from start to finish, including sales, purchases, re-mortgages and 
transfer of equity, as well as shared ownership, leasehold, newbuild 
and unregistered properties.

The candidate should be able to;
•	 demonstrate a clear understanding of the conveyancing 

process and be familiar with the Law Society Conveyancing 
Protocol

•	work independently in a busy legal environment without 
compromising the quality of work

•	 have attention to detail
•	 demonstrate	strong	organisation	and	file	management	skills
•	 be a team player, and be self-motivated
•	 be	proficient	with	Office	Outlook,	Excel	and	Word

To apply, please submit your CV and covering letter to Stephen 
Parrott through the firms website, or by email to stephenp@
killingworthandparrott.co.uk, or by post to 65 Chapel Street Belper 
Derby DE56 1AR.

Situations Vacant
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As an independent school, 
Denstone College has the 
freedom to be bold and 
innovative in its approach 
to education.  We aim to 

prepare our students for life in a changing 
world by providing a curriculum that offers 
more than just a focus on GCSE and A level 
courses.  The highest possible standards 
in teaching and learning combines with 
fantastic educational facilities to produce 
excellent academic results. 

We are excited to have launched a range of 
additional benefits to our students in the 
guises of the LIFE programme, The Winning 
Mindset, and the Denstone Diploma.

LIFE is a focus on developing skills in 
Leadership and Innovation, to equip students 
to be Future ready with Enterprise capability.  
Essentially the programme encapsulates 
three key skill areas: financial capability, 
business and economic understanding, and 
communication skills.

The Winning Mindset is presented by the 
College in collaboration with Sporting Edge.  
Sporting Edge is a leading performance 
consultancy founded by former England 

cricketer and Old Denstonian, Jeremy 
Snape, which advises business leaders and 
global organisations on how to become and 
remain ahead of the game.  

The Denstone Diploma is our most 
exciting innovation to date.  It is a new 
initiative designed to satisfy the academic 
thirst of our pupils beyond the taught 
curriculum.  It provides an increasing 
range of opportunities for further academic 
endeavour and promotes the development 
of creative and intellectual talents across 
the school community.  The structure of the 
Denstone Diploma enables us to further 
improve our oversight and celebration of 
academic excellence across the college.

Specific Sixth Form enrichment 
opportunities are in place for potential 
Oxbridge and Russell Group university 
applicants including subject mentors, 
university taster experiences, field trips, 
enrichment outings, discussion dinners, 
debating competitions, school-wide events 
such as ‘Denstone College Question Time’, 
UCAS mentoring, and many others.

Each year our young people leave us 
prepared for the very best UK and 

international universities including Oxford, 
Cambridge, Russell Group and Times Top 
20 universities. The last two years have 
seen pupils go on to study a wide range 
of subjects at their first choice university, 
including Medicine at Jesus College, 
Cambridge, Natural Sciences at Durham, 
Mathematics at Loughborough, Economics 
at Bath and Aeronautical and Astronautical 
Engineering at Southampton. Denstone 
College offers a rich, varied and stimulating 
learning environment which sets high 
standards and provides close mentoring to 
ensure our pupils exceed expectations.

What supports them in these efforts is 
an environment which applauds success, 
exceptional teaching by subject specialists, 
and a level of academic and pastoral 
mentoring that genuinely cherishes the 
individual.

The best way to discover what Denstone 
College can truly offer your child is to 
come and see us.  We have annual Open 
Mornings, but we are also delighted to 
welcome you to visit at a time that suits you. 
Please contact Admissions at admissions@
denstonecollege.net, or call 01889 591415 
to make an appointment.
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D&DLS Criminal Committee
MINUTES OF MEETING – 19/09/19

Present

Nick Wright, Andy Cash, Dave Gittins, Andy 
Oldroyd, Simon Stevens (members) Nattelie 
Mullings from the LAA, Laura Martin from 
CPS, Nicola Agalanya from the LAA and Glyn 
Plant from HMCTS.

Apologies

Acting Inspector Wayne Gray apologised at the 
last minute for operational reasons.  

Police Matters

The issue was raised about suspects being 
interviewed at very, very late and unsociable 
hours to the detriment of defence lawyers 
sleep patterns, especially when, unlike police 
officers, they have to be back in the office the 
next morning.  AC commented that he thought 
that if case can be resolved, in unsocial hours, 
then so be it.  The suspects liberty might be 
at stake.  AO gave an example of how matters 
can be dealt with just as efficiently the next 
morning especially when client is going to be 
kept for court.

NVW is aware that the police view is to interview 
if at all possible, even if it is very late evening/
early morning.

The issue was raised about cases where 
a suspect is interviewed about several 
allegations.  And then charged with part of 
them but bailed back on others, only to be 
changed later.  LM says that this is not good 
practice from their point of view, which is that 
everything should be dealt with in court at once.

GP said that he has pointed out to the 
constabulary that if cases are brought to 
court late, then it is likely to result in a lesser 
sentence for the defendant.  Also, any delays 
presenting a domestic violence case in court 
when a Restraining Order is applied for, and 
that Restraining Order is less likely to be 
granted if nothing untoward has happened in 
the delayed period.

LM explained that because of the problem 
with the forensic science provider, Eurofins, 
there have been greater delays in getting 
forensic results.  Simply because there have 
been less providers and less of a market to 
provide the service.

SS said that defence lawyers have an issue in 

finding out from the police what the outcomes 
of cases are after a suspect/client has been 
RUI’d.  The police often don’t tell us. Officers 
who fail to reply to defence enquiries by their 
colleagues who do.  All it takes is an email.  

NVW pointed out that there are many cases 
where a client is bailed back to the police 
station.  Nobody will tell us what is going to 
happen at the bail back appointment and so 
attendance is necessary.  On that attendance, 
it is discovered that the client has been 
technically re-bailed or even released under 
investigation.  This is clearly inefficient and a 
waste of time.  NVW agreed to ask the police to 
remind officers to reply.

Criminal Behaviour Orders

AC said that he understands that there are 
judicial concerns about ill prepared applications 
for CBO’s.  LM responded that CPS have a 
process with CBO’s.  They are reviewed 14 days 
before the hearing.  Emma Heath-Tillson is the 
CBO lead at CPS locally.  She reviews if there is 
anything unusual in an application, otherwise, it 
is by the reviewing lawyer.  Mention was made of 
lots of police officers coming to court for no real 
purpose when CBO’s are applied for.  GP said 
that proportionality needs to be considered in 
applications for CBO’s, e.g. if the original offence 
is of low level, then that would be less likely to 
indicate such an application is appropriate.

Apparently, Emma Heath-Tillson is to do some 
training for the relevant officers.

HMCTS Matters

Happily, GP reported that volumes of youth 
cases are no longer falling.

The Court and CPS have discussed arrests 
on failure to attend warrants.  The police have 
agreed not to turn anybody away when they 
are trying to surrender to a warrant.  But, 
if somebody calls them to see if there is a 
warrant outstanding, they will be told that they 
can surrender to court.  Similarly, the court will 
always hear applications to withdraw warrants 
(though they will not necessarily be granted).  
Such applications are advisable if there are 
good grounds.

If there are any examples of errors in the above 
process, GP would like to hear of them, please.

Similarly, national guidance is that local 
courts should take a fairly lenient view about 
accepting warrants from foreign courts.  E.g. 

Derby is more likely to accept a defendant on a 
warrant from, say, Penzance.  

HMCTS have less legal advisers current than 
hereto for.  There were 11.2 less legal advisers 
in Nottinghamshire and Derbyshire than a year 
ago bearing in mind various clerks leaving for 
judicial posts and the like.  This means there 
is a possibility of criminal cases being delayed.  

By October 2019 there is a plan to have all 
admin staff in Derby for Derbyshire and 
Mansfield crime admin will go to Nottingham.  
But in the long run, all criminal administration 
will be dealt with centrally somewhere in the 
region, at least that’s the plan.  In the same 
vein, family public law administration is going 
to be dealt with from Bennett House in Hanley 
sometime next year.

Following the retirement of District Judge 
Devas, a replacement is to be appointed.

In the Crown Court, HHJ Shant has asked that 
PSR’s not be ordered unless a guilty plea is on 
a full facts’ basis.  Therefore, Magistrates will 
be guided by us as to whether that is the case.

Pre-sentence reports for sex offenders, youths, 
death by careless driving and any other offences 
that defence think causes one to be warranted 
will be considered unless custody is inevitable in 
which case, what is the point in a report?

Saturday occasional courts – visiting legal 
advisers having to come to Derby from all over 
the Midlands.  

Apparently, there are falling numbers of 
remand prisoners from Chesterfield and 
Mansfield for unknown reasons.

CPS Matters

LM reports that charging decisions will be 
made by CPS direct in threshold cases.  But 
is a full code decision is to be made, it will be 
made by the CPS area lawyers.  This should 
not result in anymore or less delays in matters 
coming to court.

On the subject of delays, the issue of suspects 
being released under investigation is being 
looked at Nationally and concerns have been 
expressed in many places, not least from 
national Law Society.  The police are now 
tracking RUI’s.  They have lists of cases where 
somebody has been RUI’d for 180 days or more

Continued over page...
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 and they are regularly reviewed.  Further, if an 
alleged offence is more than three months old, 
the CPS are trying to find out from the police 
reasons for any delay.  It is fair to say that this 
was an issue of concern for all defence lawyers.

Disclosure

LM says that also work has been done to 
improve disclosure.  Staff in the East Midlands 
have had training and there has been more 
proactive management involved.  Currently, 
disclosure training is being done with the police.  

LM also stated that IDPC should be sent by 
their office to known defence solicitors prior 
to the first hearing.  If a defence firm sends a 
request for IDPC, there is a 20-minute target 
for it to be replied to.

SS and AC commented that if a request for 
IDPC is made early and not responded to, we 
have to chase CPS for it.  The original emails 
appear to be lost.

There were general complaints about CPS 
failure to disclose any CCTV evidence early.  
This is an issue, amongst others, about which 
NVW will raise at a regional meeting in October.  
GP says that we can ask courts to make a 
direction for disclosure of CCTV/BWV and such 
applications are likely to be well-received.

Examples of the process above not being 
followed are welcomed by LM if anybody would 
care to send them.  Their statistics indicate 
there is no problem following an examination 
of it in practice.  This contrasts with defence 
solicitors’’ experiences.

LM did report that a number of rape 
prosecutions have not dropped in Derbyshire.  
This is contrary to some indication in the 
national press.  However, it is noted that there 
have been delays in getting some cases to 
trial because of the Crown Court taking cases 
out of the list.  A request has been made for 
better time estimates to be given by the Crown 
and Defence.

Probation Matters

Some frustration was expressed by AC and DG 
at the pace of delivery of FDRs at Chesterfield.  
Delays mean that lawyers have to spend many 
more hours there than otherwise.  GP has given 
written guidance to benches in what they can 
and can’t do without a report.  That has since 
been forwarded to NVW who has distributed it 
to members.

AC mentioned that there is a routine problem 
with liaison and diversion reports being 
available for Magistrates but not being 
disclosed to the defence.  It is hoped that that 
will be corrected by legal advisers.  

LAA Matters

There was a change in provider for the DSCC 
service in August.  The LAA apologised for the 
well-known issues caused by the change over 
in provider. 

AC said that the DSCC website is currently not 
working very well at all and either doesn’t load 
or is very slow at doing so.  It was noted by all 
solicitors present that the previous suppliers 
appeared to function very well indeed.  SS 
pointed that he discerned a gap in the number 
of cases received in the week of changeover of 
supplier, therefore questioning where on earth 
the missing cases had got to?

NM said that for between 26-30 August, if 
firms didn’t get a DSCC number for a case, 
then they should simply make a note on the 
file what the issue was and there should be no 
problem with payment.

Regarding application for Representation 
Orders, SS commented that there had been 
some strange decisions recently on both 
interests of justice and means tests on 
applications for some of his clients.  That has 
been an issue that does occur regularly.

An issue was raised about the LAA portal 
showing that a Representation Order had 
been granted, but the LAA not actually sending 
out Representation Orders.  This can cause 
problems in some Crown Courts where 
without the actual order, firms are not allowed 
to access a file on the BCM.  NM reported that 
this has been caused by an IT issue and is 
simply a backlog.

GPS Tagging

This is due to become operational in Derbyshire 
on 30th September and is effectively location 
monitoring.  GP agreed to send information 
to NVW.  That has now been done and the 
information distributed to members.

Any Other Business

The question was raised as to whether 
Section 36/38 appointments for cross 
examination on behalf of the court are to 
be done by rota of solicitors prepared to 

act in such cases – or the solicitor being 
appointed in court.  It works in different at 
Derby and Chesterfield.  The answer is that 
it should be by rota. 

Next Meeting

5th December 2019 at 3pm at Derby 
Magistrates Court with many thanks to GP 
and HMCTS for the use of their room.

News from The East Midlands Criminal 
Justice Board is as follows: -

In Leicestershire and Nottinghamshire 
there is going to be a strong focus on 
tackling serious youth and knife crime case.

It is also well-known following media activity 
that the number of Crown Court sitting days 
has been reduced for this current year e.g. 
in Leicester by about 20%, the equivalent 
of one court.  Therefore, it will be of no 
surprise that the backlog of cases has gone 
up.  And in line with current trends, it is not 
simply the volume but also the complexity 
that has increased.

Bail issues – regional management 
guidance n the management of pre-charge 
bail and RUI has been issued.  There is 
a focus at an earlier stage on the risk//
vulnerability of anybody involved which 
would indicate that a suspect should be 
bailed as opposed to being RUI’d.  National 
guidance has been going about the cycle of 
supervisors’ reviews of bail backs and RUI’s.  
In most forces the proportion of most bail 
cases is now 18%. 

If anybody has any issues to be raised at either 
the Derbyshire or East Midlands Criminal 
Justice Boards then they are welcome to 
contact Nick Wright to see what can be done.  
This is particularly relevant in connection 
with the effectiveness and efficiency matters.  
Efforts will be made, where appropriate, 
to get other organisations in the criminal 
justice system to assist.

Nick Wright
Criminal Law 
Sub-Committee

D&DLS Criminal Committee continued...
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Misunderstanding of Wills 
Risks Inheritance Failing to Reach 
Children, Loved Ones and Charities

• Over two-thirds (68%) of Brits don’t 
have a fully written Will, with almost 
a third (30%) believing that they only 
need to have a Will in place if they are 
very wealthy

• Nearly 2 in 5 respondents (37%) think 
that if they don’t have a will, their 
inheritance will go straight to their 
partner or children

• Remember A Charity in Your Will Week 
is underway, encouraging everyone 
to have a Will in place and to consider 
leaving a gift to charity after family and 
friends are taken care of 

WEDNESDAY 11 SEPTEMBER 2019, LONDON: 
New research1 from Remember A Charity reveals 
that 68% of adults across the UK don’t have a 
completed Will in place (47% of over 55s), with 
nearly two in five respondents (37%) assuming 
it will automatically go to their partner and 
children. 

Almost a third of Brits (30%) don’t think they’re 
wealthy enough to write a Will, with many 

believing that Will-writing is time-consuming 
(30%), complicated (28%) and expensive (27%). 
Only 1 in 4 (25%) say they have planned for death. 

What’s more, many Brits are unaware of the 
flexibility and benefits of legacy giving. More 
than half (57%) don’t know that giving to charity 
is exempt from inheritance tax and over one 
fifth (22%) believe that you have to be wealthy to 
donate to charity from your Will.

“We’ve	certainly	seen	from	the	research	that	there	
is	 a	 huge	 knowledge	 gap	 about	 how	 Wills	 and	
inheritance works,” says Rob Cope, Director of 
Remember A Charity. “This remains a key barrier 
to growing legacy giving and underlines the 
importance for working together with solicitors, 
Will-writers,	 government	 and	 other	 partners	 to	
reduce intestacy.

“Writing	 a	Will	 is	 the	 only	 way	 for	 the	 public	 to	
ensure their final wishes are met. But the great 
news is that it can be both quick and easy. During 
Remember	 A	 Charity	 Week,	 we’re	 reaching	 out	
across the country and encouraging the public 
to make sure their loved ones are looked after in 
this way and to consider leaving a gift to charity 
in	their	Will.”

Without a Will in place, an estimated 27.9 million 
Brits2 are leaving their final wishes at the mercy 
of Government intestacy rules. In England and 
Wales, if someone dies intestate and there is 
a surviving partner, any children and close 
family will only inherit in some circumstances. 
Meanwhile, in Scotland, the estate would be 

divided according to the rules of succession.

James Antoniou, Head of Wills at Co-op Legal 
Services added: “The importance of having a 
valid	Will	 shouldn’t	 be	 under-estimated.	Many	
people wrongly think that their loved ones will 
automatically inherit their assets when they die 
but this isn’t the case. If a person dies without 
a	Will	 then	 they	 lose	 control	 of	 what	 happens	
to their estate meaning that their final wishes 
may not take effect, leaving disappointed loved 
ones behind.”

The large majority (70%) of Brits believe their 
family will easily agree on how to divide assets 
between themselves, despite recent figures 
from the Ministry of Justice showing that 
inheritance disputes have trebled over the past 
decade3.

To help shed some light on these misconceptions, 
Remember A Charity has been working with 
BAFTA award-winning comedian Matt Berry to 
create a series of comedy films that challenge 
the biggest myths about gifts in Wills, inspiring 
people to consider including their favourite 
charity in their Will.

The films can be viewed through the Remember 
A Charity website.

Cope adds: “Legacy giving is absolutely vital to the 
charity sector and every gift counts – no matter 
what size. As part of our tenth awareness week, 
we want to inspire the public to pass on something 
wonderful and make a real difference to future 
generations by taking action and writing a gift in 
their	Will.”

To find out more about Remember A Charity 
Week (9-15 September 2019), visit www.
rememberacharity.org.uk

Notes

1 Research conducted in August 2019 by 
Censuswide with a representative sample of 
2,000 British adults.
2 Based on UK population figures of 18+ year olds 
in the UK British Gov 2011 Census. Research 
conducted in March 2019 by OnePoll with a 
representative sample of 2,000 British adults.
3 Source: Osbornes Law Firm, 2018

Rob Cope



18          www.derbylaw.net

Government u-turn on Probate Fees 
welcomed by charity bodies

MONDAY 14 OCTOBER 2019, LONDON: After 
lobbying Government to abandon plans for a 
new probate fee regime that could threaten 
legacy giving, Remember A Charity and 
the Institute of Fundraising are pleased to 
welcome this weekend’s announcement that 
the proposed changes are to be scrapped.
 
Dubbed a ‘stealth tax’, the proposed probate 
system would have seen thousands of 
bereaved families a year facing sliding charges 
of up to £6,000, as opposed to the current 
flat rate fee of £215.  The Ministry of Justice 
expected to generate around £185 million 
from the increased fees by 2022-23. However, 
charity sector bodies had raised concerns with 
HMCTS and the Ministry of Justice that the 
planned fee increases could severely disrupt 
legacy giving; a ‘lifeline’ for charitable causes.

 Remember A Charity warned that such 
a hefty price tag for wealthy individuals – 

many of whom leave sizable gifts to charity 
– could discourage legacy giving and estate 
planning altogether.
 
Speaking to The Daily Mail, Justice 
Secretary Robert Buckland confirmed the 
new fee structure had been abolished, 
saying: “I have listened very carefully to the 
strong views aired on proposed new probate 
fees.
 
“While	 fees	 are	 necessary	 to	 properly	 fund	
our world-leading courts system, they must 
be	 fair	 and	 proportionate.	We	will	withdraw	
these proposals, and keep the current system 
while we take a closer look at these court 
fees as part of our annual wider review.”
 
Rob Cope, Director of Remember A Charity, 
says: “We’re	 hugely	 relieved	 to	 hear	 that	
there will be no major increase to probate 
fees and that that the current structure 

will be retained, at least for the time-being. 
Charities large and small rely heavily on gifts 
in	Wills.	Worth	around	£3	billion	a	 year,	we	
simply can’t afford to risk jeopardising such 
an important income stream or to reverse 
the trend for growth in legacy giving.”
 
“We’ll	 continue	 to	 work	 closely	 with	
Government to ensure the sector’s views 
are heard and that the legacy environment 
is protected. This includes ensuring that 
concerns about the prolonged delays to 
probate are addressed and the sector keep 
informed.”

Originally set up as an orphanage, we now assist children with a wide range of 
needs and at times of family crisis. Applications can be made at any time and 

those seeking assistance can contact the office directly for an application form, or 
download it from our website.

311 Twyford Avenue, Portsmouth PO2 8RN 
t: 023 9263 9534   e: caseworkers@rnrmchildrensfund.org.uk 

www.rnrmchildrensfund.org.uk

RNRMCF Registered charity number: 1160182    Patron: HRH The Duke of York, KG

The only charity dedicated to supporting children 
whose parents serve, or have served, 

in the Naval Service.



www.derbylaw.net          21

Queen’s speech 2019: Bar Council reaction

Richard Atkins QC, Chair of the Bar Council, 
which represents all barristers in England 
and Wales, said:

“Today’s Queen’s Speech acknowledged that 
public	confidence	needs	 to	be	 restored	 in	 the	
criminal justice system. I hope that this is an 

acceptance of what we have long warned, that 
our criminal justice system can bear no more. 
For	the	last	decade,	the	Ministry	of	Justice	has	
been in dire need of rescue as it has buckled 
under the strain of greater budget cuts than 
any	 other	 Whitehall	 department	 -	 40%	 since	
2010.

The focus on justice in this speech, as 
evidenced by the number of Bills on the agenda, 
including the Sentencing (Pre-consolidation 
Amendments) Bill and the Domestic Abuse 
Bill, is not only necessary, but long overdue. 
I am also pleased the Government has 
recognised the need to ensure that UK courts 
can continue to deliver justice across borders, 
post-Brexit, by bringing forward legislation 
to ratify the Hague Conventions in civil and 
family justice matters. 

In order to continue the online court reform 
programme, the Government will need to 
introduce legislation to give effect to online 
procedural changes. The Bar Council will 
work	 with	 the	 Ministry	 of	 Justice	 to	 ensure	
that the various measures introduced in the 
Courts and Tribunals (Online Procedure) Bill 
in the last Parliamentary session are carried 
through.

“Justice must stay high on the priority list of 
any	government.	We	will	be	watching	closely	
to see whether the repairs that our crumbling 
justice system so desperately needs will be 
delivered.”
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It often seems that the world of litigation 
lawyers divides into two camps: those who 
have never mediated, and those who are 
passionate advocates for mediation.  The 
third group – lawyers who have tried it and 
say “never again” – doesn’t exist.

Why?  Well, it seems that the blandishments 
of many senior judges, including Lord 

Justice Ward (with whom I had the great 
honour of co-mediating more than once), and the costs penalties 
for failure to mediate, have still not had the desired effect on some; 
yet when those laggard lawyers finally take the plunge, they become 
converts overnight.

So there must be something magic about the mediation process. What 
is it?

Before I launch into my list of reasons, two things.  First, I must 
declare an interest.  I am an experienced mediator – 110 chaired to 
date, vast range of topics, 80% success rate – so you can expect me 
to be passionate about mediation.  But second, I don’t even depend on 
it for much of my income.  My main profession is expert accountant in 
litigation, which means I have spent a great deal of time with lawyers, 
and with nervous parties facing a process they don’t understand.  There 
has to be a better way.  There is, and I am an advocate for mediation 
mainly because I have seen how it has transformed people’s lives for 
the better.  And I sincerely love helping people.  Don’t you?

What then is the magic?

Let us take as read all the usual reasons: speed, relatively modest 
cost, privacy, the parties are in charge, no precedents set, and so on.  
Instead, let us concentrate on what happens at mediation, and on how 
and why it works in practice.

The two most important things to remember are these: that the 
mediator is a highly trained individual who knows how to listen to 
people, and establish their true needs by picking up clues when the 
parties are asked to tell their story in private; and that the mediator, 
as the day progresses, is the only one who knows the whole story 
because he is the only one who has heard in private what each 
party has to say.  He (or she) respects that knowledge and uses 
it very carefully.  He never breaks a confidence, and he shares 
information only with express permission.  Nor must the mediator be 
a messenger-boy; information with permission is shared only when 
it is considered to have the most impact in helping the parties to a 
settlement.

Some of the many techniques used come from “Influence – the 
Psychology of Persuasion” by Robert Cialdini.  Very briefly, they work 
like this:

Authority: the parties and their advisers must have confidence in the 
mediator and in the mediation process.  I always dress smartly to look 
the part, and insist on having an opening ceremony where I recite 
my experience and explain how successful mediation can be.  Some 
parties try to avoid meeting the “enemy” at the opening joint meeting, 
but I have never failed to persuade them that it is important, and it 
certainly gets the mediation moving very effectively.

Commitment and Consistency: The parties are asked to commit to the 
process by saying out loud: “I have authority to settle this dispute”, and 
the mediator must be consistent in managing the day.  For example, I 
say in terms that I do not know either party, and that my sole intention 
is to help them to solve their problems; I never break confidences; I 
make a point of destroying all my notes at the end as I promised to do 
at the beginning, and so on.  

Liking: As in life, so in mediation, it is much easier to work with people 
if you like them.  It’s easy for me because I genuinely like people, but 
the mediator must be a chameleon who gets on with everyone, and 
the first private meeting is always important in establishing rapport.

Reciprocation: If one party gives something in negotiation, it is 
much harder for the other not to.  In a particularly nasty probate 
mediation, brother and sister hated each other with a passion, but 
I picked up that brother desperately wanted the family grandfather 
clock, and sister wasn’t bothered.  After that, it was easy to draw the 
parties together and agree far more important matters than who 
took the clock.

Social Proof: Parties will agree things if they think it is the right thing 
to do in their family or community.  So, for example, Asian parties 
sometimes nip out to call an elder in the community who hasn’t 
heard the discussions.  More often, it becomes clear that a party 
is concerned about what their wife or husband will say about the 
settlement they intend to make.  One must respect such important 
considerations.

Scarcity: “Buy One Get One Free – offer ends tomorrow.”  Irresistible?  
With litigation consider the worry, expense, loss of management 
time, uncertainty of outcome, and the fact that some of the winner’s 
costs will be “taxed off” even if they win on all heads of claim.  It is 
far better to reach a settlement you can live with and get on with your 
life.  I tell the parties litigation is like dancing with a gorilla: the dance 
stops only when the gorilla decides to let go.  But today, in mediation, 
you are in charge, and you can agree to anything the other side will 
live with.  If that fails, the gorilla of litigation will dance on, and you 
will have nothing to look forward to but worry and expense.  So why 
not settle today, before the offer expires?

I recall a three-way property development I did some months ago.  
One party had given up quite a bit to reach a settlement, but on my 
feedback form had written: “All disputes should if possible be settled 
this	way	–	Great	Mediator!”

So ADR does not stand for “Alarming Drop in Revenue”.  If you have 
mediated, thank you and congratulations; you are one of the converted.  
If you haven’t, do give it a try.  You won’t regret it!

chris@chrismakin.co.uk      
www.chrismakin.co.uk 

Biog:  Chris	Makin	 has	 practised	 as	 a	 forensic	 accountant	 and	 expert	
witness for 30 years. He is one of only 100 out of 140,000 chartered 
accountants to become accredited as an expert witness and forensic 
accountant - see www.icaew.com/forensicaccreditation/register. He also 
performs	expert	determinations.	For	his	mediation	website	(with	videos!),	
see www.chrismakin.co.uk

What’s magic about mediation?

Chris Makin
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FINDING YOUR 
VOICE IN DIGITAL 
A N D  P R I N T  M E D I A
www.eastparkcommunications.co.uk
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Launches 
Document Portal 
to Enable Secure 
Exchange of 
Sensitive Client 
Data
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Search and software provider poweredbypie has announced the 
launch of Document Portal, a new solution for solicitors to enable 
the secure electronic exchange of all documentation within the 
conveyancing process.  By removing the need to ‘print and post’, 
Document Portal offers a simple, secure solution to speed-up the 
exchange of documentation between solicitors and clients.

Carole Ankers, chief product & technology officer, poweredbypie 
explains: “Document Portal is part of our Brighter Law suite of 
products.  For many years, Brighter Law has allowed solicitors 
to streamline communication online, by managing new client 
interaction and providing instant quotations with the aim of 
increasing conversion rates. 

“Following many months of research and development we have taken 
the time to understand the needs of solicitors and the challenges they 
face in the conveyancing process,” continues Ankers.  “The result of 
this insight is Document Portal, which allows client documents to 
be stored, accessed and shared safely online, negating the need for 
physical copies.  It is both simple to use and set-up and takes care 
of the technology needed to supply a secure 2 Factor Authentication 
for electronic document exchange, removing the delays associated 
with paper-based legal forms and mitigating the risks posed by email 
communications.

“As Cybersecurity continues to be one of the most serious threats 
facing	 the	 legal	community,	 it	 is	essential	 for	firms	to	 take	a	secure	
approach to the protection of sensitive client data.  According to the 
SRA	Risk	Outlook	2018/19,	in	the	first	quarter	of	2018	over	70%	of	all	
cybersecurity	 reports	 were	 directly	 attributed	 to	 email	 modification	
fraud, a sophisticated method of interception designed to capture client 
bank details and personal information.  Document Portal removes this 
risk, providing secure 2 Factor Authentication to store and share legal 
documents which are accessible only to those with authorised access.” 

Document	Portal	now	enables	law	firms	to	create	a	document	portfolio	
which includes intuitive, editable forms and digital signature facility 

provided by the leading eSignature brand DocuSign.  Not only does 
this provide a secure, streamlined environment for client data, it also 
highlights	to	the	client	exactly	what	information	needs	to	be	filled-in,	
first	time,	every	time.	“

On 4 September 2019 the Law Commission set out a statement to 
end uncertainty and increase confidence in the use of electronic 
signatures  https://www.lawcom.gov.uk/project/electronic-execution-
of-documents/.  Commercial and Common Law Commissioner, 
Stephen Lewis said:   “Our report aims to provide an accessible 
statement of the law which makes it clear that an electronic signature 
can generally be used in place of a handwritten signature as long as the 
usual rules on signatures are met.”  

Carole Ankers continues, “As a technical solutions provider and 
partner	to	law	firms	up	and	down	the	country,	it’s	our	job	to	look	at	the	
issues	that	affect	our	clients	and	come	up	with	solutions.		We	are	very	
excited to launch our secure portal that enables solicitors to exchange 
sensitive	documentation	giving	the	law	firm	a	real	point	of	difference	
while	inspiring	confidence	and	trust.”

For further information please see: www.poweredbypie.co.uk

New and improved
D&DLS blog 

coming soon!

www.derbyanddistrictlawsocietybulletin.com
An EPC Production
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‘Boris the Spider’

 … and the Lady and the Brooch 

Certainly, if you were one of those experts who 

for whatever reason, had decided not to attend 

the Conference you’d have missed having a 

laugh at. Martin Spencer’s reference — in his 

Chair’s address to the delegates — to Lady 

Hale’s now famous sparkling arachnid brooch 

which sparked no small amount of comment.

Could this item of jewellery have been an 

oblique reference to the classic ‘Who’ song, 

‘Boris the Spider?’  (‘Look who’s crawling up my 

wall’ etc, etc.)  Considering that anything to do 

with Brexit has been monumentally somber and 

serious, this bit of lightheartedness was to be 

welcomed. 

In all, however, Spencer’s speech was very 

much on the same or similar page as Lord 

Neuberger’s.   Focusing on the changing 

context for expert witnesses, he stressed that 

the ‘critical role the expert witness plays in the 

justice system necessitates their compliance 

with the relevant legislation and regulations.’ 

Quite rightly he has taken the view that experts 

appointed by instructing parties have the qualifications 

they say they have.   A leading clinical negligence 

barrister from Hailsham Chambers, Spencer had 

some pithy things to say about experts who may 

be experts in their own area, but not expert in 

understanding their duty to the Courts. ‘The time has 

come,’ Spencer insisted, ‘when experts are accepted 

only when their credentials as experts are verified.’   

Discussions and speakers.

Following a subsequent panel discussion chaired 

by barrister and professor of law science, Penny 

Cooper in which Martin Spencer participated, the 

conference featured a range of topics presented by 

distinguished speaker after distinguished speaker. 

‘I have no doubt,’ said Martin Spencer in his welcome 

note to the delegates, ‘that you will leave here at 

the end of the day a better and in particular, a more 

confident expert’.  It is unlikely that any delegate 

would have disagreed with that. 

Elizabeth Robson taylor

EWI Conference 2019 Review
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When it comes to supporting the rule of law…          

ExPERtS MAttER …

As Lord Neuberger delivers the keynote address 

at the annual conference of the Expert Witness 

Institute in October 2019 Elizabeth Robson Taylor 

of Richmond Green Chambers went along to 

observe….

Looking back on autumn, lawyers will recall that it 

isn’t just a season of mists and mellow fruitfulness 

(although most do enjoy these). With predictable 

regularity, the falling leaves of autumn not only 

herald in the new legal year, they also create a 

really quite inspiring backdrop for fruitful new 

opportunities to meet, greet, network, contemplate 

and confer. 

  Yes, the season of conferences kicks off in autumn, 

usually commencing — as far as the legal profession 

is concerned — with the annual conference of 

the Expert Witness Institute at Church House, 

Westminster — an event of particular interest to 

lawyers.

The testimony of the highly qualified, rigorously 

trained expert witness can be crucial in court 

across a range of cases and circumstances, as Lord 

Neuberger emphasized in his keynote address — and 

it is the primary aim of the EWI to foster and nurture 

this role.  As EWI Chair, Martin Spencer has insisted 

—  ‘it has never been more important to have a 

credible voice for expert witnesses highlighting the 

critical role they play in our justice system.’

If anything, the Conference held up a mirror to 

the uncertainties of 2019, with its stated theme 

expressed as: ‘Nothing stays the same; is 

everything changing?’  Well, yes, actually — the 

implication being that as moving with the times is 

an imperative, mental agility and a willingness to 

adapt to change are what you need in any profession 

when ‘nothing stays the same.’  As Conference 

Chair and EWI Governor Amanda Stevens reminded 

the delegates in her opening address, ‘change is the 

only constant.’ 

At the same time, impartiality on the part of the 

expert witness is also key, a point emphasized by 

Lord Neuberger, retired President of the Supreme 

Court.  ‘Experts,’ he said, occupied a ‘very difficult 

position’ in balancing their duty to the paying party 

with their duty to the court.  While conceding that 

there is ‘no perfect answer’ here, he pointed out 

the necessity for everyone to bear in mind their 

responsibilities. 

the judge needs help 

‘When it comes to expert witnesses,’ Neuberger 

said, ‘the whole point is that the judge needs help, 

because he or she does not know about the topic.  

It is almost more dangerous for a judge trying a 

case when they know about the topic than when 

they don’t.’ 

Neuberger then addressed a number of other topical 

issues, covering a number of key points.  He referred, 

for example, to the then recent historic decision of the 

Supreme Court that Parliament could not be prorogued.  

Also, under scrutiny in his speech were the differences 

between ‘negligence’ ‘recklessness’ and ‘dishonesty.’

Primarily, ‘negligence’ stems from carelessness. 

‘Recklessness’ means you don’t care whether you’re 

wrong or not, ‘Dishonesty?  Basically, a deliberate 

lie when the liar who’s lying knows he’s lying but 

lies anyway. The Attorney General’s advice relating 

to the above-mentioned case was therefore not 

‘negligent’, merely ‘wrong’. (A controversial view if 

there ever was one).  Referring to a specific case, 

Neuberger stressed the importance judges assign 

to honesty, warning that in the event of dishonesty, 

‘the law will come down on your head.’

Other issues, such as over-long documentation 

and contingency fees were also brought up.  The 

former is disapproved of due to time constraints and 

the destruction of paper.  The latter ‘make judges 

uneasy’ in view of the expert’s obvious financial 

incentives.  ‘If you are charging on this basis, make 

sure the court knows,’ is Lord Neuberger’s advice. 

Generally, the relentlessly increasing pressures 

on time and costs, is exacerbated by what Lord 

Neuberger termed the ‘tsunami of documentation’ 

a problem which might, he added, be dealt with in 

the future by AI — Artificial Intelligence. 

Losing our jobs to robots?

 

Obviously, there are ‘no magic answers’ to this 

question as, like Brexit and its long-term effects, 

so much is unknowable.  So, the image of a row 

of robots perching in a future Supreme Court is 

definitely in the realm of fantasy.

In the here and now, however, the future of the 

EWI hinges on training. Many useful courses 

are available for EWI members and certainly 

training is one of the benefits of EWI membership.   

Experts may be expert in their own respective 

fields (from architecture and accountancy to 

a range of medical specialisms), but all need 

further instruction on such matters as court 

procedure and writing expert reports.  Also 

useful are the opportunities for networking that 

conferences provide.  ‘People who don’t come to 

these conferences,’ observed Lord Neuberger, 

‘are the very people who should.’ 



By Jonny Davey,	Product	Manager	at	Geodesys

Data in the 21st century has been described as 
the oil of the 18th century – an incredibly valuable 
resource with potential for immense rewards 
for those who learn how to extract and use it1. 
Living in a connected, digital economy means 

that we are increasingly reliant on data in order to function 
and evolve, so businesses and consumers alike have a part to 
play in shaping the role of digital information in our society.

The commercial value of data has already been recognised by 
the automotive industry, where mobile phone signals and GPS 
positioning have been used to reveal important information 
about driver behaviours. Monitoring of parking locations, 
destinations, mileage and speed, even the frequency of sudden 
braking feeds huge back-end systems that collate that data 
and package it to be resold. 

While that data can ostensibly help by keeping costs down for 
careful drivers, it remains to be seen whether it’s good news 
for all from a financial perspective. Where it should benefit 
everyone is in speeding up the insurance claims process for 
those involved in a road incident.

Similarly, house-buying is ripe with data and there is always 
appetite to streamline the process. Current estimates 
indicate that half of all UK house sales fall through before 
completion2, so there is a clear need to improve the home-
buying process and make the data that we have work for 
rather than against us.

Information collected along the way includes personal data 
about buyers and sellers as well as surveyor reports, significant 
property improvements and environmental data. While these 
records are useful, managing the sheer volume of repetitive 
data associated with the house-buying process is often cited as 
a major cause of delay in transactions going through and even 
leading to ultimate failure.

Stakeholders from all quarters are keen to improve the process, 
and HM Land Registry is leading the charge with a wholesale 
review launched in 2017 to make home-buying simpler, faster 
and cheaper.

Local Authority data is often considered as one of the most 
troublesome areas, with searches into planning permissions, 
conservation areas, TPOs, smoke control zone conditions or 
light obstruction notice conditions taking weeks if not months 
to be returned. It has therefore been prioritised for digitisation 
with a pilot scheme being launched across five Local Authorities 
as a first wave in 2018. The plan is that this will be rolled out 
across all Local Authorities in time. 

The digital Local Land Charges Registry scheme aims to 
provide 24/7 access to data, which is free to view or access for 

reference. As with the automotive industry, there is scope for 
monetisation, such as the £15 fee already in place for official 
copies that can be saved, printed, and re-run for six months, 
a service that is particularly useful when checking whether 
any information has changed following a delayed or drawn-out 
transaction.

The scheme has been universally 

acclaimed by those that are already 

participating and is due to roll out across 

a further 18 Local Authorities over the 

next 18 months. It’s hoped that all 326 

Local Authorities within England will be 

offering digital LLC within 5 - 7 years.  

The Land Registry’s initiative is a great showcase for the power 
of data and how it can be used to streamline processes, so how 
can we expand this across other areas of the market?

Could we imagine a future when holders of flood data, 
contaminated land data, or drainage and water information 
make these details accessible through an online portal, 
attributed to every registered address and summarised 
instantly for potential buyers (and their legal representatives) 
at the touch of a button and for a set fee? 

In other words, each property would come complete with its 
own set of data at the point of being offered for sale. Sound 
familiar? It’s not entirely different to the abandoned Home 
Information Packs of the mid-noughties, in fact. With the 
advances in digital technology and data management since 
then, perhaps it’s time to revisit the concept.

1https://www.wired.com/insights/2014/07/data-new-oil-digital-
economy/ 

2https://www.estateagenttoday.co.uk/breaking-news/2019/1/
shock-fall-through-figures-show-almost-50-of-sales-collapsing 

How digitisation is changing the 
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By Julian Bryan, Managing Director, Quill

Our recently acquired Cyber Essentials 
accreditation is yet another tick in the 
growing list of reasons to use Quill’s 
software and outsourced support. Carrying 
the National Cyber Security Centre’s 
seal of approval with Cyber Essentials 
certification means our infrastructure is 
recognised as robust and we’re committed 
to raising the security bar even higher. 
Clients now have more incentive to choose 
their trusted full-service supplier.

But the rationale for designating Quill 
preferential provider status doesn’t end 
there. No other legal sector software 
and outsourcing house can boast the 
unique combination of Cyber Essentials 
endorsement along with:

CONTINUALLY ENHANCING SOFTWARE
Our Interactive Cloud case management, 
document management and legal accounts 
application is subject to an extensive 
development roadmap which is responsive 
to end users’ demands and agile enough 
to flex as marketplace priorities change. 
Functionality is added constantly and 
communicated to clients through our 
monthly e-newsletters. Law firms using 
Interactive are assured of having the 
optimum toolkit for complete practice 
management from accounting and AML 
checking to matter management and time 
recording.

With an absolute focus on compliance, all 
new and enhanced features are designed 
with regulatory guidelines at their core. 
Essentially, we see our role as software 
provider to lighten the load where 
compliance is concerned. We liaise intently 
with regulators, keep abreast of ever-
changing rules and develop our systems 
accordingly way ahead of deadline.

Take the refined SRA Accounts Rules 
2019. Although the rules themselves are 
simplified, being less prescriptive actually 
makes them more open to interpretation 
with accompanying higher risk of error. And 
the penalties for mistakes are no less severe 
than previously. We’ve been introducing 
important changes to Interactive in line 
with the new rules, for example warning 
messages about transferring unbilled 
disbursements (rule 4.3) and narrative-only 
transactions (rule 2.2) to record monies paid 

directly from practice to third parties.

LSSA FOUNDER MEMBER
We’ve been in close alliance with the UK 
industry body from day one of its formation. 
We live and breathe its code of conduct, 
uphold high quality professional standards 
always and take our accountability to 
safeguard clients’ best interests extremely 
seriously. In fact, we assign accountability 
such gravity that it’s literally in our brand.

BEST COMPANIES STATUS
If anything demonstrates what a great 
company Quill is to work for and do 
business with, it’s Best Companies official 
recognition. Being a 1-star organisation 
indicates workplace engagement as an 
integral component of our success and 
growth. In other words, we look after our 
employees and they, in turn, look after our 
clients. It’s a win-win situation for everyone 
involved.

LIVING WAGE EMPLOYER
Having voluntarily signed up to the Living 
Wage Foundation’s scheme, we promise 
to calculate salaries for permanent, 
temporary, apprenticeship and contracted 
staff on the higher hourly Living Wage rate 
rather than the lower Minimum Wage. Our 
responsible leadership stance is a way 
of actively closing the gap between what 
people need to earn in order to live in 
society and the Minimum Wage as defined 
by government.

ILFM MEMBERSHIP
By fortifying our partnership with the 
Institute of Legal Finance & Management, 
we’ve credited all of our cashiers, support 
team and trainers with paid-for-by-Quill 
membership as well as diploma studies 
for those at the early stage of their career 
progressing towards recognised legal 
cashiering qualifications. As the leading 
education authority and membership body 
for the sector, the ILFM is perfectly aligned 
with Quill, being industry specialists too.

CASHIERING SERVICE PROVIDER
We’re not exclusively a software house. We 
have a team of 60 experienced cashiers who 
offer outsourced legal accounting support in 
compliance with the stringent SRA Accounts 
Rules, CLC Accounts Code or Scottish 
Accounts Rules. Clients can choose from 
Pinpoint – complete with deep integration 
to Interactive – or Precision – remain using 

an existing accounts application whilst 
reaping the benefits of the same rigour and 
knowledge applied to Pinpoint.

PAYROLL AND TYPING OUTSOURCING 
SERVICE PROVIDER
With an extended range of outsourced 
services in the form of payroll processing 
and pension management, and typing 
assistance, there really is no better logic for 
selecting Quill as the primary supplier for 
all back-office requirements.

The former – outsourced payroll – is 
delivered by our in-house specialist payroll 
clerks who are fully conversant in the latest 
payroll and pension legislation, PAYE, 
RTI, AE, SSP, SMP, SPP and attachment 
of earnings amongst them. The latter – 
outsourced typing – is powered by the 
renowned Document Direct team, enabling 
clients to dictate from anywhere and receive 
expertly typed-up documents within agreed 
timescales.

We’re setting out our stall like this because 
lawyers are sometimes surprised to learn 
the full extent of what we do at Quill. The 
fact of the matter is we’re the one-and-only 
company who can make bold claims about 
supplying the complete behind-the-scenes 
framework to thrive in today’s challenging 
legal environment. We’re different and 
proud of it.

Why not take a closer look at our 
accreditations, awards, portfolio and 
history? Then get in touch with our friendly 
team to chat about the best blend of tools to 
optimise the performance of your practice. 
Please visit www.quill.co.uk, email info@
quill.co.uk or call 0161 236 2910.

Julian Bryan joined	 Quill	 as	 Managing	
Director in 2012 and was also the Chair of the 
Legal Software Suppliers Association from 
2016 to 2019. Quill has been a leading provider 
of legal accounting and case management 
software, and the UK’s largest supplier of 
outsourced legal cashiering services to the 
legal profession for over 40 years.




